Discounts and Bundles Disclosure

At Sharon Telephone Company, we strive to offer competitive pricing and excellent value to our
customers. As part of this commitment, we provide special discounts and bundling options for
broadband services in select areas.

Please note the following policy regarding discounts and bundling:

e Eligibility: Discounts and bundling packages for internet and phone services are available
exclusively to customers located within our legacy service area (Hills and Sharon areas only). This
includes areas where we have historically provided internet and phone services and continue to
receive recovery funds to help supplement the cost of delivering these services.

e Services Covered: Eligible customers in our legacy area can enjoy special pricing on internet and
phone bundles. No discounts are offered on standalone services or other service combinations.

e Non-Legacy Areas: Unfortunately, due to different cost structures and lack of recovery
supplements outside our legacy service area, we are unable to offer discounted rates or bundling
options for customers in non-legacy locations.

This policy allows us to continue providing the highest quality service at affordable rates in areas where
it is economically feasible. If you have any questions or need further clarification, please contact our
customer support team at 319-679-2211.
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